
King County Metro Transit (Metro) 
Equal Employment Opportunity 

Policy Statement 

King County Metro Transit (Metro) possesses a strong 
commitment to the community we serve and to its 
employees. Further, Metro believes that equal 
employment opportunity, diversity and an inclusive work 
environment is foundational to the provision of the 
highest quality service we seek to provide. Metro’s 
commitment is predicated on the fact that successful 
achievement of Equal Employment Opportunity (EEO) 
goals will benefit Metro and any applicable sub-
recipients and/or contractors through fuller utilization 
and development of previously underutilized human 
resources. 

As an equal opportunity employer, Metro strives to 
have a workforce that reflects the community we serve. 
Additionally, Metro is committed to non-discrimination 
and Equal Employment Opportunity for all persons. 
Therefore, no person shall be unlawfully excluded from 
employment opportunities based on race, color, age, 
sex (including gender identity, sexual orientation and 
pregnancy), marital status, religion, ancestry, national 
origin, genetic information, veteran status, disability, or 
other protected class. This policy applies to all 
employment practices and actions, including but not 
limited to, recruitment, hiring, selection for training, 
promotion, transfer, demotion, layoff, termination, rates 
of pay and all other forms of compensation including, 
benefits, and all other terms and conditions of 
employment. 

This policy reaffirms that all applicants and all 
employees have the right to report incidents of alleged 
discrimination and to file complaints alleging 
discrimination with Metro’s EEO Officer, their 
immediate supervisor, any other member of 
management within the agency, Transit Human 
Resources, the General Manager/Department Director 
or designee, the King County Human Resources 
Director or designee, the County’s Diversity Manager, 
and/or enforcement agencies such as the King County 
Office of Civil Rights and Open Government, the Equal 
Employment Opportunity Commission, and the 
Washington State Human Rights Commission. 

Retaliation against any individual who files a charge or 
complaint of discrimination, participates in an 
employment discrimination proceeding (such as an 
investigation or lawsuit), or otherwise engages in 
protected activity is strictly prohibited and will not be 
tolerated. 

Metro is committed to providing reasonable 
accommodations to applicants and employees who 
need such accommodations due to disability or as 
required to practice or observe their religion unless such 
accommodation causes undue hardship. 

As Metro’s General Manager, I maintain overall 
responsibility and accountability for Metro’s compliance 
with its EEO Policy and Program. To ensure day-to-day 
management, including program design, preparation, 
monitoring, and complaint investigation, I have 
appointed the following as Metro’s EEO Officer who 
reports directly to me and acts with my authority with all 
levels of management, labor unions and employees: 

Christopher Bhang 
King County Metro Transit (Metro) EEO Officer 
Email:  MetroEEO@kingcounty.gov 
Phone: 206-477-9454 

KSC-TR-0415 
201 S. Jackson Street, Suite 415 
Seattle, WA 98104 

Even in light of the above stated appointment of Metro’s 
EEO Officer, all Metro executives, management, and 
supervisory personnel share in the responsibility for 
effective implementation and monitoring of Metro’s EEO 
Policy and Program within their respective areas and 
will be assigned specific tasks to ensure compliance is 
achieved. Therefore, Metro will evaluate its executives’, 
managers’ and supervisors’ performance on their 
effective implementation of Metro’s policies and 
procedures, in the same way Metro assesses their 
performance regarding other agency goals. 

Metro is committed to undertaking and developing a 
written nondiscrimination program that sets forth the 
policies, practices and procedures, with goals and 
timetables, to which the agency is committed and to 
make the EEO Program available for inspection by any 
employee or applicant for employment upon request. 

I am personally committed to a workplace that acts 
upon its daily responsibility to treat all applicants and 
employees with dignity and respect, as well as equitably 
under the guidelines of our EEO Policy and Program. 

 October 17, 2025 

Michelle Allison 
General Manager, King County Metro Transit (Metro) Date 

To request this information in your native language, please email MetroEEO@kingcounty.gov or call 206-477-0454. 

Spanish - Para solicitar esta información en Español, sírvase llamar al MetroEEO@kingcounty.gov o envíe un mensaje de correo electrónico a 206-477-0454. 

Chinese - 如果要索取本資訊的中文版，請致電 MetroEEO@kingcounty.gov 或發電郵給 206-477-0454. 

Vietnamese - Để có các thông tin này bằng tiếng Việt, xin gọi số MetroEEO@kingcounty.gov hoặc gửi điện thư đến 206-477-0454. 

Somali - Si aad u weyddiisato inaad ku hesho macluumaadkan Af-Soomaali, fadlan wac MetroEEO@kingcounty.gov ama iimayl u dir 206-477-0454. 
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